Student Services Policies and Procedures 1

STUDENT SERVICES POLICIES AND PROCEDURES

The Broward College Student Handbook (https://students.broward.edu/resources/rights-and-responsibilities/_docs/student-handbook.pdf) provides
concise information for students who are currently enrolled regarding support services available, student life, summaries of important student policies
and procedures, and an academic calendar. The following are the most critical student policies at Broward College:

Policy Procedure Number
Academic Standards Committee (https:// Academic Standards Committee (https:// 6Hx2-5.28
www.broward.edu/legal/policies-and-procedures/ www.broward.edu/legal/policies-and-procedures/
_docs/policy/6hx2-5.28.pdf) _docs/procedure/abhx2-5.28.pdf)

Admissions (https://www.broward.edu/ Admissions (https://www.broward.edu/legal/ 6Hx2-5.01
legal/policies-and-procedures/_docs/ policies-and-procedures/_docs/procedure/
policy/6hx2-5.01.pdf) abhx2-5.01.pdf)

Class Attendance (https://www.broward.edu/ 6Hx2-4.18

legal/policies-and-procedures/_docs/
policy/6hx2-4.18.pdf)

College Copyright Policy (https:// Copyright Procedure for Students (https:// 6Hx2-8.05B
www.broward.edu/legal/policies-and-procedures/ www.broward.edu/legal/policies-and-procedures/
_docs/policy/6hx2-8.05.pdf) _docs/procedure/a6hx2-8.05b.pdf)
College Network and Software Usage (https://  College Network and Software Usage by 6Hx2-8.01
www.broward.edu/legal/policies-and-procedures/ Students (https://www.broward.edu/legal/
_docs/policy/6hx2-8.01.pdf) policies-and-procedures/_docs/procedure/

abhx2-8.01b.pdf)
Complaint Process for Students for Non- Complaint Process for Students for Non- 6Hx2-5.23
Instructional Issues (https://www.broward.edu/ Instructional Issues (https://www.broward.edu/
legal/policies-and-procedures/_docs/ legal/policies-and-procedures/_docs/procedure/
policy/6hx2-5.23.pdf) abhx2-5.23.pdf)
Course Withdrawals (https://www.broward.edu/ Course Withdrawals (https://www.broward.edu/ 6Hx2-5.36
legal/policies-and-procedures/_docs/ legal/policies-and-procedures/_docs/procedure/
policy/6hx2-5.36.pdf) abhx2-5.36.pdf)
Accessibility Resources and Academic Accessibility Resources and Academic 6Hx2-5.09
Accommodations for Students (https:// Accommodations for Students (https://
www.broward.edu/legal/policies-and-procedures/ www.broward.edu/legal/policies-and-procedures/
_docs/policy/6hx2-5.09.pdf) _docs/procedure/abhx2-5.09a.pdf)
Family Educational Rights and Privacy Family Educational Rights and Privacy Act 6Hx2-5.03
Act (FERPA) (https://www.broward.edu/ (FERPA) (https://www.broward.edu/legal/
legal/policies-and-procedures/_docs/ policies-and-procedures/_docs/procedure/
policy/6hx2-5.03.pdf) abhx2-5.03a.pdf)
Grades and Grade Appeal Process (https:// Grades and Grade Appeal Process (https:// 6Hx2-4.19
www.broward.edu/legal/policies-and-procedures/ www.broward.edu/legal/policies-and-procedures/
_docs/policy/6hx2-4.19.pdf) _docs/procedure/abhx2-4.19.pdf)
HIV/AIDS 6Hx2-5.16
Placement Testing and Skills Remediation Placement Testing and Skills Remediation 6Hx2-5.14
(https://www.broward.edu/legal/policies-and-  (https://www.broward.edu/legal/policies-and-
procedures/_docs/policy/6hx2-5.14.pdf) procedures/_docs/procedure/abhx2-5.14.pdf)
Religious Observances (https:// 6Hx2-4.20

www.broward.edu/legal/policies-and-procedures/
_docs/policy/6hx2-4.20.pdf)

Sexual Harassment/Misconduct (https:// Sexual Harassment/Misconduct (https:// 6Hx2-5.39
www.broward.edu/legal/policies-and-procedures/ www.broward.edu/legal/policies-and-procedures/
_docs/policy/6hx2-5.39.pdf) _docs/procedure/abhx2-5.39.pdf)

Standards of Academic Progress (https:// Standards of Academic Progress (https:// 6Hx2-4.23
www.broward.edu/legal/policies-and-procedures/ www.broward.edu/legal/policies-and-procedures/
_docs/policy/6hx2-4.23.pdf) _docs/procedure/abhx2-4.23.pdf)

Student Code of Conduct (https:// Student Code of Conduct (https:// 6Hx2-5.02

www.broward.edu/legal/policies-and-procedures/ www.broward.edu/legal/policies-and-procedures/
_docs/policy/6hx2-5.02.pdf) _docs/procedure/abhx2-5.02.pdf)
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2 Student Services Policies and Procedures

Student Financial Aid (https://www.broward.edu/ Student Financial Aid (Standards of Academic ~ 6Hx2-5.11

legal/policies-and-procedures/_docs/ Progress) (https://www.broward.edu/legal/
policy/6hx2-5.11.pdf) policies-and-procedures/_docs/procedure/

abhx2-5.11a.pdf)
Student Ombudsperson (https:// 6Hx2-5.26

www.broward.edu/legal/policies-and-procedures/

_docs/policy/6hx2-5.26.pdf)

Substance Abuse (https://www.broward.edu/ Substance Abuse (https://www.broward.edu/ 6Hx2-5.18
legal/policies-and-procedures/_docs/ legal/policies-and-procedures/_docs/procedure/
policy/6hx2-5.18.pdf) abhx2-5.18.pdf)

Unlawful Discrimination and Retaliation (https:// Procedure for Resolution of Complaints 6Hx2-3.34

www.broward.edu/legal/policies-and-procedures/ of Discrimination and Retaliation (https://

_docs/policy/6hx2-3.34.pdf) www.broward.edu/legal/policies-and-procedures/
_docs/procedure/abhx2-3.34.pdf)

For a complete listing of all Broward College Policies, visit https://www.broward.edu/legal/policies/Pages/default.aspx.

Contact Information for Filing Complaints Regarding Online Learning

Broward College Online

www.broward.edu/online (http://www.broward.edu/online/)
954-201-7900

6400 N.W. 6th Way

Fort Lauderdale, Florida 33309

Florida Department of Education, Division of Florida Colleges
https://www.fldoe.org/schools/higher-ed/fl-college-system/
850-245-0407

325 West Gaines Street, Room 1544

Tallahassee, Florida 32399-0400

Southern Association of Colleges and Schools, Commission on Colleges
https://sacscoc.org/app/uploads/2020/01/ComplaintPolicy-1.pdf
404-679-4500

1866 Southern Lane

Decatur, GA 30033-4097

For students residing outside of Florida, contact information for other state regulatory agencies may be found at www.broward.edu/online/ (https://
www.broward.edu/online/).

Meningitis and Hepatitis B Statement

Florida Statutes, Chapter 1006.69

Florida Statutes, Chapter 1006.69 (https://www.flsenate.gov/Laws/Statutes/2022/1006.69) requires that Broward College provide information to
all enrolled students on the risks associated with Meningitis and Hepatitis B. Information regarding Meningitis and Hepatitis B is available at the
following websites from the Centers for Disease Control:

Meningitis: https://www.cdc.gov/meningitis/index.html (https://www.cdc.gov/meningitis/) Hepatitis B: https://www.cdc.gov/hepatitis (https://
www.cdc.gov/hepatitis/)
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