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INFORMATION TECHNOLOGY

Broward College provides a wide variety of technology services for our students. We provide access to high-speed Internet on campus in our open
computer labs, our Academic Success Centers, and college-wide WiFi for our classroom laptop carts and students who bring their own devices. Our
students have access to email and cloud storage using Office 365 and access to the Microsoft Office suite from their personal device while attending
Broward College. Online learning is facilitated using Desire to Learn (D2L) and Zoom.

A technical helpdesk is available 24 hours a day, seven days a week if students encounter problems accessing these

services on college premises or remotely by submitting a Helpdesk Ticket (https://broward.onelogin.com/login2/?
return=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzITNiJ9.eyJwYXJhbXMiOnt9LCJtZXRob2QiOiJnZXQiLCIMZI9tdWx0aXBsZV9icmFuZHMiOnRydWUsIm5vdGImaWNhdG
Dekyfwh6Re4#app=772199) or by calling 954-201-7521.

Information Technology provides and supports the following student services, including:

+ All computer classrooms, open computer labs, and software

Printing and scanning

Email and collaboration systems (Office 365)

+ Learning management system (Desire to Learn)

+ Real-time video conferencing for remote learning (Zoom)

+ Advising and planning system (BC Navigate)

+ ldentity management and application access portal (One Access)
Online tutorials

Online transcripts

+ Fee payment systems

« Student Information System (myBC)

* Help Desk for students

+ College-wide high-speed Internet access (WiFi)
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